Customer Notification - Swire Shipping Shanghai Port Container
Release Process Updated

Description

In order to provide customers with more efficient services and to simplify the release process, from
January 1, 2024, the following adjustments will be made to export release process at the Shanghai
port, and at the same time, Swire Shipping will discontinue the original release mode:

a) Customers will book their bookings with Swire via the designated booking platforms instead of
shipping agency platforms;

b) Generate the box release barcode via the platform of Shanghai Yitong International Co., Ltd.;
c) Allocation to shipper’s fleet by Swire Shipping’s designhated fleet/launching agent;

d) In order to improve the efficiency of container utilization, the container release barcode is valid
for 48 hours, after which it will expire and need to be reprinted.

Once you have received the Booking Confirmation from Swire Shipping, please contact any of the
following fleet / release agents to print the release barcode:

1. Shanghai Fanxing Intermodal Transportation Co., Ltd.
Contact: Li Ao
Tel: 021-68289998

2. Shanghai Sheng Yan Logistics Co., Ltd.
Contact: Ni Hongxia
Tel: 13901873931

3. Shanghai Sinotrans Shipping Agency Ltd.
Contact: Bai Lingyun
Tel: 021-33125719

If you have any questions, kindly give feedback via exports.cn@swireshiping.com, or reach out
customer service at 021-33295115!
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